
Are you looking for an integrated, complete solution 
for the information technology of your airport?
Do you prefer a cost-effective standard solution to 
expensive individual developments?
Do you expect perfect services by an experienced 
partner?
Then you should consider to make use of 
SKY-Base.

Base

Benefits
*  	Integrated all-in-one solution for airport IT

*  	Established and proved by 20 European Airports

*  	Offered by a reliable partner with 20 years of experience 	
	 in the airport business

*  	Growing with your business 

*  	Permanently adapted to constantly changing business 	
	 requirements

*  	Applicable for major international as well as for smaller 	
	 regional airports

*  	Attractive cost-effective price structure



Airport Management with SKY-Base
The availability of reliable information anytime and any-
where is one of the major requirements in airport operations 
today. Numerous parties - internal departments as well as 
partner companies, humans as well as devices - depend on 
exact real-time information to perform their tasks in the 
airport‘s integrated business processes. 

SKY-Base, ISO‘s Airport Operational Data Base (AODB), 
provides the airport with an ideal platform for information 
storage, processing and distribution. Based on an ORACLE© 
database server it guarantees the availability and integrity 
of operational data and offers controlled access to the right 
information for all concerned parties.

Application Components 
Tailor-made applications support the core business pro-
cesses and take care of real-time distribution and reception 
of all relevant information:

*  	Via the flexible communication server family of 		
	 SKY-Connect partners and third-party systems are 	
	 seamlessly integrated into SKY‘s information flow. 	
	 SKY-Connect provides a library of standard protocols 	
	 and may easily be adapted to proprietary procedures. 	
	 Processing and production of SITA messages is one of 	
	 the major standard features of SKY-Connect.

*  Powerful front-end applications support flight plan 	
	 handling, reference data maintenance and aeronautical 	
	 billing.

*  SKY-Statistics and SKY-Report open the AODB for  
	 ad-hoc queries about all operational and commercial 	
	 facts.

*  Calculation of weight and balance situation of the 	
	 aircraft is performed by SKY-OPS.

*  SKY-Cargo supports freight handling processes and 	
	 charging of cargo-related services.
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Flight Data Management
The application components of SKY-Base support all 
processes of flight data handling for

*  	Season Planning 

*  	Apron Control 

*  	Handling Agents 

*  	Airline OPS

SKY-Base suppports both IATA and ICAO standards 
for data entries and offers reliable data validation 
features to guarantee a hight standard of informa-
tion quality.

SKY-Connect simplifies data acquisition and distri-
bution by its interface and notification services.

Aeronautical Billing
In a unique way SKY-Base fully integrates the charging 
and billing processes into the AODB environment.

*  	Easy-adaptable rules for calculation of standard charge 	
	 types, e.g.

		  *  Aircraft (MTOW) based 
		  *  Passenger based 
		  *  (Parking-) Time based 
		  *  Type based  
		  *  Consumption based

*  	Unlimited number of charge types per flight

*  	Flexible use of rebates and other special conditions

*  Both credit (interactive or batch) and cash invoicing

*  Management of service contracts

*  Transfer of bills to financial accounting systems  
	 including SAP®

*  Electronic Invoicing via XML4aero

Connectivity
SKY-Connect, the integration suite of the SKY-Base 
AODB, guarantees the real-time distribution and reception 
of all relevant information to an from external systems. It 
covers multiple protocols and data formats and allows the 
rapid integration of new interfaces and processing rules.

SKY-Base supports virtually a hundred interfaces to 3rd 
party systems of airport operators, to business partners or 
public information platforms.

Among the available data exchange procedures there are 
as well airport-specific standard interfaces as those indivi-
dually customized to the local requirements.

*  	The SKY-Connect-SITA-Server offers sending, 	
	 receiving and processing of standardized IATA message 	
	 formats via SITATEX. Supported message types are 	
	 MVT, LDM, PTM as well as FFM, FSU, SAM/SRM and 	
	 many others.

*  	Various Flight Informations Display Systems (FIDS) 	
	 may interface with SKA-Base. The online communi-	
	 cation facilities of SKY-Connect guarantee up-to-date 	
	 information for passengers and airport staff.



Web Features
Several web-based add-on components enable the browser 
access to the AODB.

*  	SKY-WebView: The web-based front-end application 	
	 displays real-time flight data in your browser. Flexible 	
	 layouts include table representation as well as diagram 	
	 display.

*  	SKY-WebBoarding: Online boarding status tracing not 	
	 only for CUTE work stations

*  	XML-based Electronic Invoicing via XML4aero

*  HTML Flight Information Display
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Collaborative Decision Making (CDM)
Collaborative Decision making (CDM) at airports improves 
the way Aircraft Operators, Ground Handling Agents and 
other partners in the aviation business work together at an 
operational level. SKA-Base supports the CDM standards 
set by IATA, ICAO and Eurocontrol including: *  Proactive handling process status tracing

*  Information sharing with airline, handling agents and 	
	 tower ATC

*  Estimated time calculation based on submitted events

*  Flexible event and alarm management

*  Audit trails assures and document data quality



Customisation

*  	Adaptable business rules and user iterfaces by means 	
	 of customising

*  	Flexible definition of business rules by

		  *  Application Resources 
		  *  Database Tables and Procedures 
		  *  User Exits 

*  	Standard import and export interfaces with adaptable

		  *  Protocols and 
		  *  Data structures 

*  	Multi-lingual user interface

References
More than 20 reputable airports have already implemented 
SKY-Base, among them

*  Nuremberg Airport, Germany 

*  Billund Airport, Denmark 

*  Salzburg Airport, Austria 

*  Bremen Airport, Germany 

*  Bern Airport, Switzerland 

*  Dortmund Airport, Germany

Quality Features

*  High reliability and performance by using Linux and 	
	 ORACLE© industry standards

*  Easy-to-use graphical user interfaces

*  High level of data security and validation

*  Outstanding integration abilities

*  Easy adaptation to customer specific requirements by 	
	 multiple levels of customizing

*  All necessary implementation and maintenance services 	
	 offered by ISO Software Systeme



ISO Software Systeme GmbH
Eichendorffstraße 29
90491 Nuremberg - Germany

Phone +49 (0)911/ 99 59 4-0
Fax     +49 (0)911/ 99 59 4-129

E-Mail: info@isogmbh.com
http://www.isogmbh.com


